Eventact

Sending Messages to Registrants

To send a message to registrants we first need to create a message. We
do so by clicking on "Messages” in the registration module toolbar.

To learn how to create messages you can refer to the article Create a
new message
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Next, we'll navigate to our registrant’'s view by clicking
on "Registrants” in the registration module toolbar.

Mark[v]|the registrants who should receive the message, or
click "select All" to mark all registrants in the active report.

After marking the recipients, click on "Bulk Actions” and "Quick
Send” and choose the message template to be sent. The
message was sent successfully.
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It is also possible to click on "Send a message...” instead of "Quick
send” and then a preview of the message will be displayed before
sending. This option is recommended when first sending
messages to multiple registrants.
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